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La primera cosa necesaria para sacar nuestra IP de las listas negras de spamhaus, es conocer
nuestra IP, para ello entre muchos otros medios tenemos una opcién en la pagina de ArgoRED
Data Center, en la opcidon de menu “otros servicios” que se llama “cual es mi IP”, pinchando en
esta opcion podremos conocer nuestra IP.
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Con la IP que ya conocemos accederemos a la web de spamhaus para solicitar el desbloqueo
de ésta. http://www.spamhaus.org
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Pincharemos en el enlace que se indica en la imagen superior. “Blocked?” y en la
siguiente pdgina nos solicitard nuestr Ip y la escribiremos en el recuadro de formulario
destinado a ello y pinchamos en el botén “Check IP”
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Home | FAQs | How Sparmhaus Blocklists worl: |

Listed by Spamhaus? Here's what to do...

e If wou are having problems sending email to many places because spam filters are saying your IF

clear to you, address is "blacked by Spamhaus", then vou should fallow the instructions on this page.
contact your
s e To find out if your IP address is listed on one of our databases, enter the IP address (normally your
Provider (I5P) and

ask them to fix the

mail server's IP number) in the box below and press "Check IP":

Lookup an IP Address in Spamhaus Database

IP Address EXX.KKK.HHK.XXH Check IP |

problem for you.

Whatis an IP
Bieldiaes? If wvour IP address is listed on any Spamhaus list, this lookup function will tell you which list it is on

{SBL, XBL or PBEL) and will give vou a link to the exact record, Follow the link, The record will
How Spamhaus

Blocklists Work

explain why the IP address is listed and what needs to be done to remove it.
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En la siguiente pdgina nos saldra una lista con las diferentes listas negra ne las que
podemos estar incluidos, apareceran en rojo y con un enlace debajo aquellas en las que nos
encontremos incluidos. En caso de encontrarnos en varias, la primera a desbloquear debera
ser XBL.

SPAMHAUS &> THE sPAMMHAUS PROUEGT
Spamhaus I SBL XBL PBL ROKSO

Home | FAQs | SBL Questions | =BL Questions | PBL Questions

IP Address Lookup

RO i not listed in the SBL

ARSI i< |isted in the PBL, in the following records:

® PBRLZ257560

AR i< licted in the XBL, because it appears in:

® CBL
Remover IP de XBL
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Pincharemos en el enlace que aparece debajo de la lista “CBL” y nos llevard a la
siguiente pagina.

QA CBL

COMPOSITE BLOCKING LIST
CBL Lookup Utility

Mote: Automated/scripted bulk lookups are forbidden.

Enter an IP address: I Lookup |

IP Address GuNEENNNNENNY = currently listed in the CBL.
It was detected at 2009-12-24 17:00 GMT {+/- 30 minutes), approximately 4 days, 22 hours, 30 minutes ago.

There will usually be a link to self-remowve this IP from the CBL at the end of this page, but read the following text first

== Back to CBL homepage

Pinchamos en el enlace que dice “Request delisting of XXX.xxx.XXX.xxx” y en la
siguiente pagina, Unicamente serd necesario desplazarnos hasta el final de la pagina y marcar
la casilla que confirma que hemos leido las explicaciones y pinchar en el botén “Remove”. Una
vez hecho esto nos indicard que deberemos esperar un tiempo hasta que comprueben y
liberenla IP

Read this part again before submitting:
The CBL is not a list of open SMTP relays.
The CBL does not list email addresses or domains.

The CBL lists [P addresses of machines which are, or have been, compromised by spam-sending trojans, open proxies, or mass-mailing viruses such as Netsky/MyDoom/Nova
/Bagle/Beagle/Sober or Yaha. Always find and fix the infection before requesting removal. (One removal tool is available here.)

The CBL does not address issues of "opt-in" or "opt-out".

If the listed address is a NAT firewall, any or all of the machines behind it could have cause the listing. In addition to fiking the infection, we strongly suggest blocking SMT
traffic from hosts other than official mailservers

If you're on a dynamic IP address, then use an appropriate mailserver such as your ISP's. If they're blocking you, then contact therm about it not us,

Comments in the removal form will not be answered, even if you included contact info. If you need a response, contact us by email in addition to requesting removal here

W 1 have read the above explanation,
Remove

=< Back to CBL homepage

Remover IP de CBL
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Si nuestra IP se encuentra en la lista XBL también, es necesario sacarla primero de
dicha lista antes de proceder con la liberacion de nuestra IP de PBL, ademas una vez solicitada
la exclusion de nuestra IP de XBL, deberemos esperar un tiempo prudencial de al menos media
hora para que se completen las comprobaciones que spamhaus realiza antes de liberar
cualquier IP. Si ya hemos realizados todas estas operaciones o si nuestra IP sélo se encuentra
listada en PBL, podemos proceder a desbloquearla pinchando en el enlace que aparece debajo

de la lista (PBL25...):

See alsor httpeYwww.sparmnbaus.orgffagfanswers.lasso?section=5pamhaus®:20PBL

Removal Procedure

If you are not using normal email software but instead are running a mail server and you are the

owner of a Static I[P address in the range Gyl © and you have a legitimate reason for
operating a mail server on this IP, you can automatically remove (suppress) your static IP address

from the PBEL database.

C Remove an IP from PBE§

Dicho enlace nos conducird a una nueva pagina en la que entre otras cosas veremos un
botén que pone “Remove an IP from PBL”. Pincharemos en él y nos conducird a una nueva
pagina en la que marcaremos (abajo del todo) la casilla que indica que hemos leido y
entendido las explicaciones que se dan, para después hacer click en el botén “Remove IP

address...”

o You can not remove an [P address that is also listed in another Spamhaus database (such as SBL
or XBL) due to other existing spam issues. You can not remove an IP address that has been set

to 'non-rermavable’ by vour ISP, In this case vou need to contact vour ISP to resalve the issue,

o Removed IP addresses are not actually deleted from the PBEL master database, instead they are
added to a suppression database which remaoves the IP address from the current PEL zone build.
vou can only remove one IP address, Safeguards are built in to prevent abuse of the removal

facility by spammers {(and particularly by automated bots),

If you have understood this page, click below to begin the remowval process:

Remove [P Address...
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En la siguiente pagina Unicamente sera necesario rellenar correctamente el formulario,
y tras pulsar enviar nos serd enviado un cédigo el cual deberemos introducir en la pagina
resultante para proceder al desbloqueo de nuestra IP. Una vez hecho esto solo nos quedard
esperar a que se completen los procesos de comprobacién de spamhaus que vienen durando
una media hora aproximadamente.

s pAM HAU 5 @ THE SPAMHAUS PROJECT

Spamhaus SBL XBL PBL ROKSO DROP

Home | FAQs | PBL FAQs

Advisory

Policy Block List IP Removal Form

Step 1: Information Required
Feguest Removal

IP Address to remove |mmmm
Step 2.

VieHEy HeRisse Your Email Address |ema||@d0m|n|0.com

Use your real address at your own dorain. Do not use a free

email address (no gmail fhotmailf/yahoofetc.). See why.
Flease complete all
fields. Thizinfarmation

iskept confidential. This IF is in Country | Spain B3|
Siee Privacy Palicy : iz [Dynamic =]
e This IP Address is | Dynamic =

This IP Belongs to IA. Personal Eomputer_vJ

Numbers Picture 'iz .. LB - 8 l i
e

Enter the Numbers shown 206331

(If you cannot see the numbers picture above, make sure your

web browser accepts cookies from www.spamhaus.org)

e
Mext step: To werify this request, a confirmation email will be sent to the email address you entered

abowve, The email will contain a tolen {S-digit code} which you must enter at Step 2 (Werify

Request) to de-list this IP address. Without this code your request cannot be processed,
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